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1. Controller and scope

Jet Projects Limited (company number C101803; VAT MT29040934), at Suite 64B, Regent House, Triq
Bisazza, Sliema SLM 1640, Malta, is the controller for personal data processed in connection with
www.jet-projects.com and corporate enquiries. AVIOLA is a separate trademark used for the company’s
app and services; processing on the AVIOLA platform is addressed in its own privacy notice.

2. Contact and complaints

For privacy requests contact Privacy@jet-projects.com or write to the address above marked Privacy.
You may complain to the Malta Information and Data Protection Commissioner (idpc.org.mt) or another
competent EU supervisory authority.

3. Personal data collected

The corporate website currently publishes contact details but does not offer a contact form, customer
account, booking request or payment facility. When you contact us directly by email or telephone, we
may process your name, contact details, business affiliation and the contents of your correspondence.
Website hosting and security systems may process IP addresses, browser/device details, timestamps
and technical logs. Any analytics or cookie identifiers depend on the technologies actually deployed
and must be verified before publication.

4. Purposes and legal bases

We handle direct email and telephone correspondence and take requested pre-contractual steps under
GDPR Article 6(1)(b) where appropriate; routine corporate and business-representative communications
may rely on assessed legitimate interests under Article 6(1)(f). We process technical security logs under
legitimate interests, legal records under Article 6(1)(c) where applicable, and optional tracking or
marketing on consent where legally required. We do not collect charter booking details on this
corporate website: visitors are directed to AVIOLA for those services.

5. Sharing and processors

We may disclose data to verified hosting, email, IT/security, professional-adviser and other service
providers where necessary, under appropriate agreements where they act as processors; to authorities
where required by law; and to independent recipients where justified. Complete and verify the recipient
inventory before publication.

6. International transfers

Where personal data is transferred outside the EEA and GDPR Chapter V applies, we use an applicable
adequacy decision, appropriate safeguards (such as EU Standard Contractual Clauses and
supplementary measures where necessary), or a narrowly applicable derogation. Confirm countries,
recipients and mechanisms before publication.
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7. Retention

We retain personal data only for as long as reasonably necessary for the purposes for which it was
collected, including responding to enquiries, maintaining business correspondence, protecting the
security of our website and complying with applicable legal obligations. The period depends on the
type of information, the nature of our relationship with you and any relevant legal requirements. Where
necessary, we may retain relevant information for the period required by applicable law or to establish,
exercise or defend legal claims. We periodically review the information we hold and securely delete or
anonymise it when it is no longer required, unless continued retention is legally required. Cookie-
related information is addressed in our Cookie Policy.

8. Rights

Subject to applicable conditions, individuals may request access, rectification, erasure, restriction,
portability, object to legitimate-interest processing or direct marketing, and withdraw consent. We
normally respond within one month, with lawful extensions where applicable. Individuals may also have
rights concerning qualifying automated decisions.

9. Cookies and marketing

Non-essential cookies or equivalent technologies are not activated before valid consent where required
by Maltese ePrivacy rules. Marketing communications are subject to applicable GDPR and electronic-
communications requirements. See the Jet Projects Cookie Policy.

10. Security and changes

We apply risk-appropriate technical and organisational safeguards and handle reportable breaches
under GDPR Articles 33 and 34. Material policy changes will be published on the website and
communicated where required. Effective date: October 2026.
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